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Challenge

The study focused on a rare disease with a small, geographically dispersed population, which posed significant
challenges for traditional site-based enrollment. Access to brick & mortar locations was limited, and symptom-
related burdens—such as fatigue—made frequent site visits especially difficult for potential participants.

Solution

Science 37’s Direct-to-Patient Site enabled at-home participation, removing geographic and logistical barriers

to significantly expanding access across most U.S. states—including regions without traditional clinical sites—and
increasing the pool of qualified participants. Additionally, Science 37 enabled participants at risk of dropping

out from brick & mortar sites to transition seamlessly to an at-home trial experience, enhancing engagement while
maintaining study continuity. This strategy led to 82.3% retention Part A of the trial—the crucial milestone for
evaluating the investigational drugs initial effects compared to placebo.
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